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THIS IS NOT NEW
JUNE 2023 ANNOUNCEMENT OF 
ENFORCEMENT

• January 26, 2024, Freddie Mac converted the “warning flag” 
messages regarding subjective and/or potentially biased words or 
phrases to “fatal flag”. This means your client MUST request a revision 
to your appraisal in order to obtain a “successful” SSR report. 

• Appraisals were always required to avoid biased and subjective 
language 

• As of 2024, this requirement is being enforced. 
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January 26, 2024, Freddie Mac converted the “warning flag” messages regarding subjective and/or potentially biased words or phrases to “fatal flag”. This means your client MUST request a 
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THE TRIAL PERIOD: AI LEARNING

In the beginning, there were stories widely circulated complaining about “trigger 
words” that were unavoidable in appraisal reports. Words such as “white” or 
“indian” that show in the address, county or legal description or even the 
borrower’s name. 

The programs have been continually monitored to add AI intelligence to identify 
when these words are a part of necessary identifiers and no longer trigger flags on 
appraisals. 
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THE TRIAL PERIOD: AI LEARNING
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THE TRIAL PERIOD: AI LEARNING
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123 Morman St will NOT trigger a fatal flag
Vs

123 Morman WILL trigger a fatal flag



“BIASED WORDS” AND “SUBJECTIVE WORDS”
 WHAT IS THE DIFFERENCE

The term "biased language" refers 
to words and phrases that are 
considered prejudiced, offensive, 
and hurtful. Biased language 
includes expressions that demean or 
exclude people because of age, sex, 
race, ethnicity, social class, or 
physical or mental traits. 
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The term “subjective" refers 
to words and phrases that are based 
on opinion, personal beliefs or 
feelings rather than based on facts.  

https://www.thoughtco.com/word-english-language-1692612
https://www.thoughtco.com/word-english-language-1692612


MUCH ADO ABOUT NOTHING?

The Fannie Mae June 
2023 Appraiser update 
shows some specific 
examples within 
appraisal reports. 

The Q&A with Scott 
Reuter provided 
additional examples.
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CASE STUDIES FROM THE WORLD OF 
APPRAISAL REVIEW
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The subject project is called the Villages at Berkley, which is located in close proximity 
to shopping, services. schools, and public transportation
Close proximity is subjective. Actual location and distance should be provided. 
 
The subject is a 2-story townhouse-style interior unit with 2 bedrooms/1 full bathroom/1 
half bathroom, and a large rear patio.
Large is subjective. Remove word and/or provide actual size. 
 
Large finished basement…
Large is subjective. Remove word and/or provide actual size. 
 
Comparable 4 is located in a more desirable neighborhood…. 
Desirable is subjective. Provide facts and reasoning, such as:  
- Comparable 4 has a superior location within the XXX school district.  As shown 

below, detached single-unit dwellings within the XXX school district have a median 
price/sf that is 6% greater than similar properties with the MMM school district. 



CASE STUDIES FROM THE WORLD OF 
APPRAISAL REVIEW
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Avoid traditional code words: “pride of ownership”, “diverse neighborhood”, “crime”, 
etc.  

Here is an example from an appraisal that was flagged. The sentence reads 

“The subject is located in a very diverse rural/residential market area”.  

Though this sentence is included in the neighborhood description section of the 
appraisal, taken as a stand-alone sentence, this generated a flag as it does not 
clearly indicate the “diversity” is the real estate and not the occupants. A more 
precise statement is “the dwellings lack conformity in terms of age, type, design, 
and materials used for their construction”.



CASE STUDIES FROM THE WORLD OF 
APPRAISAL REVIEW
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CASE STUDIES FROM THE WORLD OF 
APPRAISAL REVIEW

14



QUESTIONS?


